- Carrington

mortgage services, lic

Broker 1Q

Reference Guide

March 2023

This communication is for mortgage professionals only:

© Copyright 2007-2023. Carrington Mortgage Services, LLC headquartered at 1600 South Douglass Road, Suites 110 & 200-A, Anaheim, CA 92806. Toll Free # (800) 561-4567.
All rights reserved. NMLS ID # 2600. For licensing information, go to: www.nmlsconsumeraccess.org. AZ: Mortgage Banker BK-0910745; CA: Licensed by the Department of
Financial Protection and Innovation, File No. 413 0904; GA: Georgia Residential Mortgage Licensee # 22721. MN: This is not an offer to enter into an interest rate lock
agreement under Minnesota Law. MO: Missouri Mortgage Company License #2600. In-State Office: Missouri In-State Branch License #1275361: 251 SW Noel, Lees Summit,
MO 64063. NJ: Licensed by the N.J. Department of Banking and Insurance. NV: Mortgage Company License # 4068 (Residential Mortgage Origination/Lending). NY: Licensed
Mortgage Banker—NYS Department of Financial Services. New York Mortgage Banker License #8500980/107664. RI: Rhode Island Licensed Lender, Lender License
#20112809LL. VA: NMLS ID #2600. Also licensed in AK, AL, AR, CO, CT, DC, DE, FL, GA, HI, IA, ID, IL, IN, KS, KY, LA, MD, ME, MI, MS, MT, NC, NE, NH, NM, OH, OK, OR, PA, SC,
SD, TN, TX, UT, VT, WA, WI, WV and WY. NOTICE: All loans are subject to credit, underwriting, and property approval guidelines. Offered loan products may vary by state.
There is no guarantee that all borrowers will qualify. Restrictions may apply. This is not a commitment to lend. Terms, conditions, and programs are subject to change without
notice. This information is for mortgage professionals only and is not intended for distribution to consumers. Carrington Mortgage Services, LLC is not acting on behalf of or at
the direction of HUD/FHA or any government agency. All rights reserved

©Carrington Mortgage Services, LLC Mortgage Lending
All rights reserved. Proprietary and confidential.



-
Broker 1Q Reference Guide - Loan Process Pre-Registration ‘ ‘ q rrI n gton

Start a Loan

mortgage services, lic

Loan Process Pre-Registration .......ccciiceiieiieiiiiiiiiieniiiiiiiiiiiiciiciiienisienneesiesiesssssessiesssssssnsssnsssssssnes 4
0] = 1 T8 T 4
R 11T = =T 00 N 7
OVEBIVIBW L.ttt ittt bbbt b et e s e e e s st b e e e s s ab e s e s s bbb e e s s abaeessabaeesssbas 7
(=] o PO PP PUPUPPPPPUPPPPPPPP 8

L <L TRV P RO PSRRI 9
Credit / AUS (OPLIONal)..c.ciiiiiiiiiiiiiiiiiiiiieiieieeeeeeeeere e ee e e rese s e e e e e e eseeeseeeeseeseessessessssesessssssssessssnnnes 22
RUN Desktop UNAerWriter (DU).....uueee e ecitee ettt e et e e et e e satre e s e saaae e e esarae e e s enaaeeasnnseeeeennnees 23
YU N T Y T o o1y o =Tt o) gl {1 = USRS 25
o1 XN 26
Lender Paid vs BOrroWer Paid COMP....cuuiiiiiiiiieiiiieeeesiteeesittee e sreeessaee e s sssbeeesssbeeesssnseeeessnsenessnnsens 28
NON-ABENCY PriCING .cciiiiiiiiiiiiiie ettt ettt e e s e ettt e e e e e s s bbbttt e eeeesaaassbeeeeeesesaansnaaeeesssanannns 29
AT N o 4 111 - PP PPPPPRE 30
=T = 13 1 =T gl W - ] S 31
Loan Process POSt-RegiStratioNn........ccciiueiiieeiiieniiiieiiienniiiniiieniiiieiiinisreessresisreesssssssssnssssnssssnssssnssssnnsss 33
o 1oy e Yol [ K T T P 33
LO@N SCENATIO SECHION «...eeiieiiiiee ettt s e s e e e s e e e s e e e e s snnee e e ennreeessnnnees 34
BOITOWET SECLION «..eeiieieiie ettt et e st e s et e e s e b e e e s en b e e e s snreeeesnrenesennnees 36
Additional INformation SECLION........cocui ittt nae e 37
ProdUCE TEIMS SECLION .. .eieiieiti ettt ettt ettt ettt e st e she e satesate st e e beebeenneesneas 37
NON-QIM SECTION....eetiiiiitiee et e s e s e e s s e e e s s saree e s snanees 38
MOItEAgE INSUIANCE SECTION ..eeiiiiiiiiiiiitieee ettt e s st et e e e s s s satbreeeeessssasssraaaeeesssnnsnnes 38
PriCing SEArCH RESUILS ....vviiiiiiiii ettt e st ee e s e e s st e e e s abe e e e enbeeeessbeeeeennbeeeesnnsees 41
Qualified Loan Products - Locking or Floating @ Loan.........cccccueviiicieii ettt 42
(oo S R =Te [Ty Yol =TT o [PPSR S 43
DisqUAlified LOGN PrOGIaAIMS .....ciiiiiiiieeeieeeeeciteee ettt e e e ettt e e e ettt e e e e areeeseaseeesenbaeeeennseeeeesnsaeeeennseneeennsens 45

K 1] o 0 TR T T T oo T ¢ Tt 46
Package UPload........cciiieeiiiiiieiciiiiieiitieieinrneseseresessenassessensssesssnsssssesnsssssenssssssensssssssnsssssssnsssssenns 47
Review and FINAlize.......coovc s 49

I
3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 2
All rights reserved. Proprietary and confidential.




-
Broker 1Q Reference Guide - Loan Process Pre-Registration ‘ ‘ q rrl ngton

Start a Loan

mortgage services, lic

Conditions ManNaZEMENT ........ciiiiuiiiiiuiiiiiiuiiniiiuiisieniiitienmietiesistsesssistessssstesssssssensssssssssssssssssss 51
UNderwriting CoONAItIONS. ......uuiiiiiii ettt e e e e e ee e rre e e e e e e e ssarsteeeeaeeessnsrasseeaeesansnnes 51
Requesting CoNitioN REVIEW ........uiiiiiiiiieccieee ettt e et e e e rtre e s e stre e e e sabae e e eabaeeeesabaeeeennseeeeennsens 53
REQUESES 1. ieuiieniieiriiiiiiiiiiiiiruiiritiestasinsreiieesieestessressrestssstassrassrassrsssssstssstassrssssessesssasssasssnsssnssanssas 55
Change Of CIFCUMSTANCE ...uiiiiiiiee ittt e e et e e e s ate e e e eate e e e ebteeeesasteeesesteeesanseneeennnees 55
REQUESE ClOSING DISCIOSUIE ....vviiiiiiiiie ettt ettt e st e s e s s sbee e s s ee e s s ssbee e e eabaeeessabeeeeesssenessnnsees 56
=T o TO LT A @ Lo 1 T =41 3 o T ol PP 57
Stored LOan DOCUMENES .....ccoiiiiiieuuiiiiiiiiiiniiiiiiieiinersessesstserssaasssissstersssasssssssssnessssssssssssssesssnnes 59
LY =T o T 59
L0 T ol Tq o ol 60
NON-Agency LOans - QUICK PrICEI .....iii ettt e e e e e ee e e e rae e e e eabaee e e anees 62
SaVE QUICK PriCEI SCENAIIO....ciiiiiiiiie ettt ettt sttt st e et e e st e s bt e e sabe e sabeesneeesareeennes 63
DOCUMENT RELIEVAL .....ciiiiiieieeiiiiiiiiiriircnn s s s s s s e s e s s e s s s s e e e e s nassssaes 64
LI Yol (=T 4T T 65
T o (o T 66
13T o Yo o =11 L -] <13 RPN 68
LO@N DTl Tab .ciiiieiieeie ettt ettt et e bt e s b e sbe e e nat e e sbeeeneeas 68
LOAN DOCUMENTS ...oiiiiiiiiiiiiitiiee ettt e e e st e e e s s s r et e e e s s s e snabraaeeeessseannns 69
(0] o1 o [ 6o T o [ To T o |3 PRSP 71

[ 13 A o =4 o PPt 72
LOAN NUMDBEE SEAICR....eitiiiieee ettt ettt et sae e st sate s b e e beebeenbeesnees 73

L L =T YU T o« o o N 74
[\ FoTe [ AV Yol of o VT o} o o 1 L= TRt 74
BroKer IQ SUPPOIT ... ceuuiieeiieeiitietteeierenereaerenserenserensessnssernssesassessnsssensesenssassassssnssssassesenssssnsesansans 75

|
3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 3
All rights reserved. Proprietary and confidential.




= Carrington

Broker 1Q Reference Guide - Loan Process Pre-Registration

Start a Loan

mortgage services, lic

Start a Loan

Loan Process Pre-Registration

Navigate to: https://brokerig.carringtonwholesale.com/

1.
Enter your BrokerlQ Login ID and Password (supplied via email)

2.
3. Click Login

1@ https://brokerig.carringtonwholesale.com
brokerlQ

Please Log In...

ﬁp'ﬂc

Enter your user name and password.

Username:

2]

Password:

Forgot your Password?
Change Your Password

Opt In for Messages!
Please indicate your preferences for receiving notifications and alerts.
No

Would you like to receive notices and alerts via & ¥
f es

Email?
zee. ansari@carringtonms.com

Email Address:

Would you like to receive notices and alerts via Yes @ No
text message?

Mote: Standard text messaging rates may apply
Cell Phone:

[submit ] ot igh now

Decide to Opt In/Out

4. Click Start Loan from the Quick Action buttons

e Notice the News items with a link to the story

Fesources

AL B Account Executive 277-233-444

r

Latest News

Loan Scotecand

\.
o
=

For NON-OM Contact i .

brokerl@ rodicin’ | Apweved Vo

et Drosnmaus  @oocuments (Yericing  OrLockfequest  {)Condmons

3/28/2023

[rerses: R erens
Search:
Actions Status &« Loan# Clent Loan # Loan Officer Processor Bodrower Address. Loan § Lock Status Lock Expires
[] 2 € Kent 55 5 2
(7 ] [ (#] € Kent
@ Bregistered (#] A Firstimer
©Carrington Mortgage Services, LLC Mortgage Lending Page 4
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5. Click File Upload to start the process of importing a Fannie Mae 3.2 or MISMO 3.4 file

e Click 1003 Form to use Broker 1Q’s online form.

Start A New Loan

There are two ways to start a new loan:

FILE UPLOAD 1003 FORM

Upload an existing Fannie Mae 3.2 or MISMO 3.4 file Use our online 1003 form to create a new file
Click Browse or Drag & Drop to identify the loan file you wish to register.

Once the file is uploaded, you will have the option to Register the loan file.

6. Click Browse to locate the file from your Desktop

e You can also drag and drop files into Broker 1Q

HLE UPLOAD

Upload an existing Fannie Mae 3.2 or MISMO 3.4 file

Click Browse or Drag & Drop to identify the loan file you wish to register.

Once the file is uploaded, you will have the option to Register the loan file.

Note: Users can only upload documents one at a time or users can compile documents into one
document to upload.

I
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7. Select the appropriate file by double clicking

e This is the file that you exported from your current Loan Origination System (LOS). It will
be an XML Document.

~

Name Date modified Type

= 12/28/2021 3:31 PM XML Document

Loan is now imported into Broker 1Q

8. Click Next to validate the required fields in the 1003 Loan Application. Clicking “View Field” will
bring your screen to any errors or missing information.

b k I Q Welcome - Logout
I'O e r Resources Products Approved Vendors Documents & Forms Closing Calendar Ratesheet

AE: i Account Executive 222-333-444 For NON-OM Contact &5 4252406832
# 1 $ v & A & & 0

Borrower: Clark Kent N - N ) ) -

Address: 234 Metropolis St. Burbank CA Home Start Loan Pricing peline Messages Alerts Locks Account Tumn Times

Loan Amount: $764,142 Loan Purpose: Refinance Loan Type: FHA
Rate: 0.000

o—

Validate 1003

+ Current Borrower Validation

Borrower Clark Kent: Unmarried Addendum is reguired.
Borrower Clark Kent: Real Estate Asset Estimated Value is required.

Estimated Closing Date is required.

eoroners{ G e ) D GID €D 00
Loan & Property Borrower Assets & Liabilities Real Estate Declarations Demographic Loan Originator Lender Loan
o Information o o o o Informat?on o Information Information o
Heading
Lender Loan Identifier (2112958884 |

Universal Loan Identifier |549300R9S3MVDVAMGF56211295888464 |

Agency Case No. | ]

Underwriting Case identifier | |

Note: When uploading the application file, the information will carry over to the 1003. If there is
missing information, you will see a Red Exclamation Point(s) in the designated Tabs which indicate you
will have to re-input information to validate the 1003 page.

Liabilities (v Declarations 0 Tr%ns;:a;finn o
etails

3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 6
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Validate 1003

Overview

The Validate 1003 Function consists of the following Tabs:

e Loan & Property e Declarations

e Borrower Information e Demographic Information

e Assets & Liabilities e Loan Originator Information

e Real Estate e Lender Loan Information

Welcome - Logout
brOker IQ Resources Products Approved Vendors Documents & Forms Closing Calendar Ratesheet
AE: @ Account Executive 222-333-444 For NON-QM Contact B 4252406832
@ 1 $ v = A & o (0]

Borrower: Clark Kent X I e Poeine tesesces  Alers - SR
Address: 234 MEU’DPO"S St. Burbank CA Home Stam Loan Pricing peline Mezsages Alerts Locks Account Turn Times

Loan Amount: $764,142 Loan Purpose: Refinance Loan Type: FHA
Rate: 0.000

o0—

Validate 1003

= Current Borrower Validation

m Borrower Clark Kent: Unmarried Addendum is required.

Borrower Clark Kent: Real Estate Asset Estimated Value is required.

w Estimated Closing Date is required.

Borrowers:| Clark Kent w
LA00
Loan & Property Borrower Assets & Liabilities Real Estate Declarati phi Loan Originator Lender Loan
o Information o o o o Information o Information Information o

Edit the Loan Information in each of the Tabs prior to Validation:
e Use the Borrower drop-down to review the information for each Borrower
e Fields with red asterisk (*) are Required
o Green check mark means there are No Errors Q
e Red exclamation point means there are Errors o

e All Errors must be corrected prior to Validation (reflected in red)

Mot Hispanic or Latino
Not Provided

| do not wish to furnish this information

Ethnicity Collected Based on Visual Observation
or Surname Indicator: + 0N ES

3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 7
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Steps
1. Use the Borrower drop-down to review the information for each Borrower
2. Navigate between the Tabs by clicking each tab or using the Next and/or Previous buttons
3. Review the information within each of the Tabs

e Fields with red asterisk (*) are Required

4. Make changes as necessary

5. Click Save if changes are made
6. Ensure the Tab has a green check mark ﬂ

Borrowers: | Clark Kent v| @@ oo

Loan & Property Borrower Real Estate Declarations Demographic Loan Originato: Lender Loan
o o o Information Information Information

Information
assification & ‘

er Name (First] = [ciark

var Name (Last) + [ient

J
Borrower Name (Middle) [w |
|
|

Barrower Name (Suffix) |

caton Type < @ sy O miN
rity Number = | |
Date of Birth + [07/23/1988 |

Citizenship » ‘ US Citizen vl

Security der

Social 5e

Total Number of Borrowers (2 |

Marital Status. () Marriad
O Separated
®) Unmarried

Depandents (Number) |

Home Phone' ((as5) 538-8388

Cell Phone [(503) 555-5555

Waork Phone

Work Phone Ext

Email |andrew.johnson@carringronms.com

ST ARt ty property state? () )
Borrower lives in & community property state? () ey (O yes

e b 00

Loan Originator Lender Loan 0
Information Information

Buttons available at the top of each Tab

7. Verify that all eight Tabs contain green checkmarks and 8. Click Validate.
sorowers{carkien:  v] QI  oELeTE ] save ) 00

Lgan & Property Borrower Assets & Liabilities, Real Estate Dedlarations Demographic Loan Originator Lender Loan
I o Information o o © o Information e Information o Information o

3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 8
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Tabs

The Loan & Property tab contains Loan, Property, as well as Gift information.

Borrowers:| Clark Kent ~ @ DD |
Lyan & Property Borrower
T o Information

@ Assers Liabilities @)

Real Estate (] Dedlarations @)

Demographic @&
Information

Loan Originator @)
Information

Lender Loan
Information Q

Le

Heading

Loan and Property Information

Lender Loan Identifier
Universal Loan ldentifier
Agency Case MNo.

Underwriting Caze identifier

Loan Purpose &

Street

Unit &

City

State =

Zip

County

MNumber of Units &

Property Value{Estimated Amount)
Property Value(Waluation Amount)

Ocoupancy =

FHA Secondary Residence

Mixed-Use Property

FIPS State Identifier
FIPS County ldentifier
Census Tract ldentifier

SA ldentifier

S49300R953MVD

O purchase ® Refinance

234 Metropolis 5t

Burbank

Califarnia

westment

Primary Residence

[} second Home
® no O yes
® no O ves

O Manufactured

QOther

(® Sita Buil

MNA

3/28/2023
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Other New Mortgage Loans on the Property You Are Buying or Refinancing

) First Lien
) other

"/ Second Lien

{MoteAmount)

Loan Amount / Amount to be Draw

{HELO

Laan Amount f Amount to be Dra salznceAmount)

Credit Limit

s this 2 ELOC? i, i
s this a HELOC? O no

Current Employment/S

Employer Name | Portland General Electric

v
®) primary ) Secondary
Years|20 Maonths |1
am employed by a family member, prof
v
n Reference Number
a0 Tyee | - select - hd

ncome

Previous Employment/Self-Employment

Income from Other Sources

3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending
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The Borrower Information Tab contains Applicant, Residence, Employment, and Income information.

Borrowers:| Clark Kent

Loan & Property (@) i Bfnrm\n:.er Assets & Liabilities @) Real Estate
nformation El

o Declarations o

PoELeTE Y SAve

Demographic @ Loan Originator (@)
Information Information

> 00

Lender Loan
Information o

Tips:
e Use the Borrower drop-down to review the information for each Borrower
e C(Click the green plus icon next to a section in order to add additional entries
e Click the green minus icon next to a section to remove entries
Age of Dependents
Dependenis (Age)
Sections:
Personal Information

Borrower Classification = Primary “

Borrower Name (First) = |Clark

Borrower Mame (Middle)

Borrower Mame (Last) = |Kent
Borrower Name (Suffix)
Security Identification Type = '.\-._: SSH ."__'_ ITIN
Social Security Number = | 011-28-0200
Date of Birth = | o7/23/1988
Citizenship = | US Citizen W
Total Number of Borrowers |0
Marital Status ."'_-_‘; Married
O separated

Dependents (Mumber)
Home Phone

Cell Phone

Work Phone

Work Phone Ext.

Emai

Barrower lives in a community property state?

® Ynmarrisd

andrew johnson@carringtonms.com

O wno O ves

3/28/2023
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Unmamed Addendum

5 thare 3 parson who = not you

Age of Depandents g

Dependents (Age!

Aligses or ABermate Names ﬁ

Anerrgie

A Alacs
Adernate Names

Militzry Semice

Agdresses @

NO @:‘ Yes

Domestic Parnership

Dependerts (Age)

feary Service ¢

JNO @ yes

Dusty status of current or former military personned?

) Active Duty

Reserve Mational Guard Never Actwales

® yareran

®no Oves

3/28/2023
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Current Employment/Self-Employment

Portland General Electric

v
=m empl = family member, pr
v
ation Reference Number
ion Type Selec A

ncome

ncome Amount (Monthly Income}

Previous Employment/Self-Employment &3

f
w

O no O yes

3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending

All rights reserved. Proprietary and confidential.
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The Assets section documents any deposit accounts, earnest money deposits, or any other assets. The
Liabilities section contains information on any mortgage, installment, revolving credit lines, or other

e —
rrowers:| Clark Kent v| @ " DELETE ] SAVE 3 EDED
e T - CEDED ( ) OO0
Loan & Property Borrower Assets & L\abi\itiesd Real Estate Declarations Demographic Loan Originator Lender Loan
o Information o o Information o Information o Informatio; o
Assets
Account Type Financial Institution Account Number Cash or Market Value
Checking Account v First Tech Federsl Credit Union 12345 20000.00
Ssvings Act v Chase 12467 6000
Checking Account e Bank of America 01234 10000
Tips:
.

e FHA Streamline — Assets & Liabilities fields are left blank
e Full Doc — Assets & Liabilities fields are required
e Click the green plus icon next to a section in order to add additional entries

e C(Click the green minus icon next to a section to remove entries

Other Assets ‘r'aui“ ve &
@
= | —Select— - —

) Other Liquid Asset () Other Non Liquid Asset

Liabilities {3

- Select - v |

COther Lia

3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 14
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The Real Estate tab documents Property information as well as any mortgages associated with the

property.

Borrowers:| Clark Kent | @ W{&
Borrower

Loan & Property @ o ke
nformation

@ Assers&Liabilides@ l Real Estate o' Declarations @&

Loan Originator @
Information

Lender Loan

Demographic @&
Information

Information

D OO

V]

e Use the Borrower drop-down to review the information for each Borrower

e Click the green plus icon next to a section in order to add additional entries

e Click the green minus icon next to a section to remove entries

Property You Dw

Laan Subject Property

Property Current Usage Type

Country

Property Valus{Estimated

Proparty Value(Vzlustion)

(Sold. Pending Sale. or Retained)

Intended Occupancy

Monthly Insurance, Taxes, As: ation Dues, etc.

Iy Rentsl Income
Net Monthly Rental Income

Total Amount of all Mortgages and Liens on Property

Maorigages 0

Clark Kent

Does liability payment includes ta

L ves
Creditor Name | GMAC MORTGAGE

Account I

600032000

Liability

O HELOC ® Mortgage Loan
nt {31

0

¥ (O pHa @ nonFHA
To be paid off st or befors clasine. () g @ ves

Credit Limit

Omit from liabilities calcustion @) o (O yes

ONo @ ves

() Investment

¥ Primary Residence

) Second Home

234 Metropaolis St

Burbank
California e

91508

O Pending Sale
® Retain
O solg

Primary Residence hd

532290.0

682 0

Clark Kent

Does liability payment includes ta ®no Oves

Creditor Name  |CHASE

Account Number |£4007700

Liability Type

2 HELOC ® Mortgage Loan
Mornthiy M t z10.00

e 110463000

O rHa @ Non-FHA
To be paid off 2t or befors closing () g @ yes

Credit Limit

Omit from liabilities calculation

I
3/28/2023 Page 15
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The Declarations tab must be completed in its entirety for each borrower.

e Use the Borrower drop-down to review the information for each Borrower

Borrowers |
Loan & Property Borrower Assets & Liabilities Real Estate Declarations Demographic
o Information o o ° o Information o

Loan Originator (@&
Information

Lender Loan
Information o

CEE

About this Property and Your Money for this Loan

A, Will you occupy the property as your primary residence? &

If ¥ES. have you had an ownership interest in another property in the last three years?

C - this real estate transaction? &

. Are you borrowing any money fo
L. 1. Have you or will you be applying for 2 mortgage loan on another property? &

0. 2. Have you or will you be applying for any new credit? =

- Will this property be subject to a lien that could take priority over the first mortgage lien? =

) no

) Unknown
®) ves

® Mo

) Unknawn
O Yes

® no Oyes
® no O yes
® no O yes

® o O ves

About Your Finances

plication? +

F. Are you a co-signer or guarantor on any debt or loan that is not disclosed on

®no Oves

G. Are there any outstand

®no Oves

H. Are you current in default on s Federsl deb? = @) g O yes

Are you 3 party to a lawsuit in which you potent persanal financial liabilty? = @) yo () yes

e T, the past Ty=ar? = (@) am ()
] Have you conve: le to any property in lieu the past 7 years @ no Oves

completed a =l or sha

K. Within the p ®no Uves

L Have you had property foreclosed upon in the last 7y ® no Oyes

M. Have you declzred bankruptcy within the O NO ® ves

#VES, identify the typels) of bankruptey [ cpaprer 7 v

Acknowledgements and Agreements

3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending
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The Demographic Information must be completed for each borrower.

e Use the Borrower drop-down to review the information for each Borrower

Borrowers: | Alice Firstimer v
Loan & Property o Borrower
Information

(] Assets & Liahilia‘esa

Real Estate (] Declarations (]

Demographic

Loan Originator
Information

Information

V] V]

Lender Loan
Information

D 00

(V]

Demographic Information

Applicstion Tsken Via:

O Face To Face

"/ Internet

Ery, O Hispanic or Latino

Gender

Race

® male
O Female
O Both{Male & Female)

'~/ 1 do not wish to furnish this information

American Indian ar Alaska Native

Cuban
Mexican Asian
Puerto Rican Asian Indian
Other Chinese
O Not Hispanic or Latino Filipino
®) | 4o not wish to furnish this information Japanese
Korean
Vietnamese
QOther Asian

Black or African American

Native Hawaiian or Other Pacific Islander
Mative Hawaiian
Guamanian or Chamorra
Samoan

Other Pacific Islander

White

I do not wish to furnish this information

3/28/2023
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Validate 1003
mortgage services, lic

The Loan Originator Information tab contains License as well as Contact information for the Originator.

Boowers  mrreimer V) b 00
Lender Loan
Information o

Loan & Property o o Assets & Liahiliﬁesa Real Estate o Declarations o Demographic e

Loan Originator
Information

Information

Information

Loan Originator Information

Loan Originator Orga

State : District Of Columbia b

Application Intervi

Loan Originator

I
3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 18
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Ensure all information has been documented correctly on the Lender Loan Information tab.

Borrowers: | Alice Firstimer v| @ m w SAVE B VA
Loan & Proj Borrower Assets & Liabilities Real Estate Declarations Demographic Loan Originator Lender Loan
ey @ Information ] (] o ) Infon%al[l)on o \ﬂiormgtioﬂ Information
Mortgage Loan Information
Mortgage Type Applied For & [ pa ~
Note Rate & 2875
Loan Term = (350
Mortgage Lien Type + @) Eirse Lien O Second Lien

Amortization Type = | Fivag v

Balloan = @ no O ves

@ no O ves

L O ves

O ves

Temporary Interest Rate Buydown « (@) no (O yes
National Housing Act Section [ 203 v

HMDA Rate Spread [q.88
HMDA HOE NGO v
Community Lending Product Selec ~
Community Seconds Repayment Structure Select v
3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 19
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Property and Loan Information

Property is currently subj

0 3 lien that could take pr ge lien,
e

The property is in 2 community property Ono
Construction-Conversion/Construction-to-Permanent = @ o (O Yes
Conversion of Cantract far Deed or Land Contract () oy O yes

®no O ves

) Cash Out

Refinance Type

) Limited Cash Out

() Mo Cash Out

Refinz rpose
efinance Purpose Debt Consalidation

Home Improvement

® other

efinance Progra D, :
Refinance Program | [y Documentation v

ated impr

®no Oves

® no O ves

ched ® Detached

U Yes
Property in project

FHA Lender Identifier

FHA Sponsor Identifier

Built Year

Energy Improvement Amaount

Summary Amount Type Code

y maets FHA/VA Energy Efficient Guide

O ves

= Willbe Heldin+ @) ree simple () Leasenold

Leszehald Expiration Date
Which Native American land may be owned? | __ gajact - v
Other description for owned land? | __ gajact - v
Refinance Improvemerts Type () pade

' To Be Made

Refinance Improvement Amount

Title Information &

Proposed '/ Current

3/28/2023
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e Click the green plus icon next to a section in order to add additional entries

e C(Click the green minus icon next to a section to remove entries

Housing Expense B

Housing Expense Type « [

First Mortgage Principal And Interest A |

Housing Expense Payment Amount & [3g48.13 |

Housing Expans O present @ Proposed

Hot=ing Expanza Typats | Supplemental Property Insurance A |

Housing Expense Payment Amount & [

BT e )
Hausing Expanse Payman: Jpresent ® propased

Hotsing Expan=a Typate | First Mortgage Principal And Interest ~ |

Housing Expense Payment Amount « (313500 |

Housing E

=zl v T ® present () Froposed

FELEErmEs T S ‘ Homeowners Insurance

Housing Expense Psyment Amount 4 [100.00

Housing Sxpenze Payment Indicatar () procen: @) propased

Housing Expense Type »

Housing Expense Payment Amount 4

—— v icatar S
Housing Sxpenze Payment Indicatar () procen: @) propased

Housing Expense Type & | Other Mortgage Loan Principal And Interest  w |

Housing Expenze Payment Amount » (310,00

Housing Expense Payment INIcatar @) prasent () proposed

Housing Bxpense Tvpe = | Homeowners Insurance ~| Housing Expense Tyme = | Rea) Estate Tax ~|
Housing Expense Payment Amount (100 | Housing Expense Payment Amaunt + (23400 |
e T TR o - Ti=T S tor S
Hausing Expense Payment Indicator (@) prasent ( Erremc) Housing Expense Payment Indicator (@) prasent |
Housing Expense Type = | j| Premium v
Housing Expense Payment Amount = [152.95 |
Hausing Expense Payment Indic2tor @) praent () e
Qualifying the Borrower Minimum Required Funds or Cash Back
A Sales ract Price | |
B.Improvements, Renovations, and Repairs [ |
= f acquired | |
C.Land Appraised Cost Ampunt | |
D. For Refinances: Balance of Margage L nthe Property to be paid off in the Transaction | ]
E Credit Cards and Other Debts Paid OF ]
ted Prepaids |
i J
n Amaunt Excluding Financed Mortgsge Insurance & |7£4142.00 ]
UFMIP / VAFF / USDA Guaranty [ |
Financed Mortzsge Insurance Amount | |
Lender Credit | ]
Selier Offered Below ordinate Finandins (@) ng O yes
For Refinance, Amount af MIP that will be refunded to the bor [ ]
J. Other New Mortgags Loans on the Property | |
L. Seller Credits |
Homeownership Education and Housing Counseling
Hamebuyer Education Type | .. Salact v
Homebuyer Education Completion In v
N

3/28/2023
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Credit / AUS (Optional)

This step is optional and can be skipped within Broker Q.

To run Credit / AUS:
1. From the Home Screen, click Credit / AUS

e Click Skip Step to skip

# 71 $ v B2 A4 a «£ 0O

Borrower: Clark Kent H — P pipeline M lert: Locks  Account  Tum Times
Address: 234 Metropolis St. Burbank CA ome  Startloan  Pricing  Pipeline  Messages erts ocks  Account  TumTimes

Loan Amount: $764,142 Loan Purpose: Refinance Loan Type: FHA
Rate: 0.000

2, O

validate 1003 Credit / AUS

( optional )
BACK
Skip Step if loan is Non-Agency. -
AUS is not need at this stage. SHPHIEE

The process and functionality available within Broker IQ will differ depending on running Desktop
Underwriter (DU) or Loan Prospector (LP).

e DU is fully integrated within Broker IQ. DU can be run directly within Broker IQ and the
results can be viewed within Broker I1Q

e LPis not fully integrated within Broker IQ. When selecting LP, you will be directed to the
Freddie Mac website to run LP.

3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 22
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Run Desktop Underwriter (DU)
1. Select the AUS Type as Desktop Underwriter (DU)
2. Select the Credit Reporting Agency
3. Enter the Credit User Credentials

e Credit User Credentials can be added to the User Profile which will carry over to this screen
4. Select Re-Issue Credit as applicable

e Re-Issue Credit — No will pull new credit
5. Click Submit to Desktop Underwriter

© O,
Validate 1003 Credit / AUS

{ optional }

Broker 1Q Enhancement Pre-Registra...

)

AUS TyPe: | Desktop Underwriter (DU) v DU Findings Credit Report
Credit Reporting AZency: | Test Credit Agency (200) v
Account Username /1D |test ﬂ
Account Password: s e
Re-Issue Credit? |y, V—A

I
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a. DU Findings Tab will contain a copy of the DU Underwriting Findings which is also
automatically placed into the Encompass eFolder

b. Credit Report Tab will contain a copy of the Credit Report in Text Format
c. Click View AUS PDF to view full AUS
d. Click the drop-down to view historical AUS approvals

Note: The AUS Findings and Credit Report PDFs will automatically get added to the Package Upload.

AUS TYPE: | pesktop Underwriter (DU) * 2019-08-28 15:13:48 ~ SKIP STEP

Successful Completion, Recommendation Available

Credit Reporting Agency: | paia cra TEST (200) v
Account Username / ID: |test DU Findings Credit Report
Account Password: ...
DU run on 2019-08-28 15:13:48 Run Status: OK D ID: 1996052354
Re-Issue Credit? [ yac v
Credit Report Case ID SULICLTE DU Underwriting Findings :
Aberto Arrivederci No ¥
SUMMARY

Abrielle Arrivederci No v Recommendation ~ Approve/Eligible

Primary Borrower  Aberto Arrivederci Co-Borrower Abrielle Arrivederci
SUBMIT TO DESKTOP UNDERWRITER Lender Loan Number fha alberto Casefile ID 1996052354

Submission Date 08/28/2019 06:13PM Submitted By Broker 1Q

3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 24
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Run Loan Prospector (LP)

1.
2.

Select the AUS Type as Loan Prospector (LP)

Click Launch LP

e You will transferred to the Freddie Mac LPA Website.

Enter Freddie Mac credentials to log in and run LP within the Freddie Mac website

Optional: Map the LP Findings into Encompass

e Return to Broker IQ to enter the LP Findings # and click Save

Optional: Run New Credit or Pull Over Existing Credit Report

e Enter the Credit fields and click Run Credit

AUS TYPE: | | oan Prospector (LP) v

You must use the following button to Launch Loan Prospector and then
enter the LP findings number below.

Oc=n
LP Findings #: | ‘a | SAVE ]

Enter your Credit Agency Username & Password below if you'd like to
retrieve credit information.

Credit Reporting Agency: | Factual Data by CBC (3) v |

Account Username /1D: |jino3162 |

Account Passwaord: [sanasnnas |

Re-lssue Credit? | Mo v|

Credit Report Caze ID
Clark Kent * | |

Is Joint Credit

|N|:| v|

FrT::‘ddio‘-i‘n-'.r Loan Advisor™ Contact Us

Help your barrowers get to closing faster and save money. d Collateral Evaluation (ACE),
available exclusively through Loan Praduct Advisar®, lets you originate same loans without an

appraisal

Usemame

Automated Collateral Evaluation AL Username01

Password

Forgot your ysemame / password?

3/28/2023
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1. Click Pricing

e  Pricing is run befor

e Registration

2. Enter/ Verify all Loan Scenario information

e Fields with red asterisk (*) are Required

e Required fields will
3. Select Lock Term

4. Click Get Pricing

vary based on Loan Type

)

D
Pricing

Loan Scenario

Loan type *

Fesult *

upfront MIF? *

Foreclosurs? *

Bankruptzy? *

Froperty zip *

Froperty stav
*

Froperty city *

Walidale 1003

you need any help.

Mortgage Information

Non-OM

Loan purpose * Min: O
Max: 0
e
refinance * i Lenje'feﬁ_e O No ® yee (Fee
buyout Bilas
Cazh \.,u' |-| 0000 | = bought-out)
Amount * L —— —

e
Loan amount |
Fixed |

Amortization *

Low-Mid FICO * |

Underwriting
Is there a Co- (g
Borrower? *

Self Employed g
x U

Do youwant oo g
finance the —

Morigage Lates? g
*

Froperty Information

-
Pricing

We're improwing EIQ, so welcome to our new Pricing Tool. I

click this link for an overview

oy Comp Saurce ¥
g | vas Lomp source

My comp plam:

Eztvalus © [1

Subordinate | |
financing

ARM v * e |

CLV (7647

Gross loan |W|

" amount
. v

@ g O ves

-

|31508 | Froperty type * [gep .

=

Units

ID

|EL.rDa"|‘: | CGccupancy _,::e Primary

9

Lock Term: GET PRICING

3/28/2023
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The Pricing Results will populate at the bottom of the screen.

5. Review Eligible Products at the top of the section and click the green checkmark next to the
desired one

6. Review Ineligible Products at the bottom of the section and click the Information icon for
additional information

7. Review the Pricing Snapshot for Pricing Details including any Adjustments

8. Click Continue

Lock Term: " GET PRICING |
Rate APR 45 Day Rebate/ P&l MI PIMI o
Price Discount Pricing Snapshot
4,625 6.310 91.243(Q 61,567 3028 637 4565 -
4750 6.311 93.1 580 552,283 3086 537 4623 Program Name: XCMS- Criginal FHA 30 Yr Fixed HB FICO 641+
4875 6.393 026399 548,607 4043 637 4680 Comp Source: - LenderPaid
5.000 6.473 91119 544,030 2102 837 4739 Lock Term: 45 Day
5125 6.554 24,50 541,271 2160 637 4797 Pal Payment: 54643
’ : 90 ' MI Payment: $637
5.250 6.640 949459 538,627 1219 837 4856 Lender Fee Buyout: Yes
5375 6.730 95.0124Q 535,059 4278 637 4915 Borrower discount: 516276
5.500 6.812 95,8764 531,513 1338 837 4975
5.625 6.593 96.238(3 527,983 4398 637 5035 [z HilTe
5.750 5.997 96.5929) 526,042 4150 837 50% EEEE 6125 J7.836
5.875 7.077 97.053¢Q 522,519 4520 637 5157 FaliE e o T
5.000 7.183 97.470) =2 4381 83T 5218 Search Entity (#) is TPO, And FICO is 680 + 0.250
6125 7.249 9787069 1 4843 637 5280 State is California , And Search Entity (#) is 0125
XCMS- Original FHA 30 ¥r Fixed Ineligible ® TPQ
XCMS- Original FHA 30 Yr Fixed Streamline Ineligible @ 4 Buy Out Lender Fee is Yes, And Search -0.091
Entity (#) is TPO, And State is All States
XCMS- Original FHA 30 Yr Fixed HB Ineligible @
— - R ———— R > Rate | Price
Final 97.87

I
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Lender Paid vs Borrower Paid Comp

e Lender Paid — Reflects Broker’s Comp Plan

Comp Source ™ | | ender Paid v

My comp plan: BP: 2.250
Min: 1,000
Max: 9,000

o Borrower Paid — Can be lowered (but not raised) the percentage OR enter a Flat Dollar Amount
(but not both)

Comp Source * | gorrower Paid v

My comp plan: BP: [1 178 E]

Min: 1,000
Max: 2,000

I
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Non-Agency Pricing
When working with Non-Agency loans:

e Select Yes from the Non-QM field

0 Loan Type will automatically default to Conventional
e Enter Non-Agency fields as applicable
Prepay Period * | _gelect - v

Loan Scenario

Mortgage Information

Non-QM

Loan type *

" P
(L) No @ yeg

Conventional v

Refinance ¥

Comp Source *

My comp plan

Borrower Paid v

BP 1178
Min: 1,000

Self Employed *
Interest Only *
Waive escrows *
Mtg insurance *
Lender paid MI *
Citizenship *

Agency Program

~
]

) lf \I
./ No ‘_/Yes

J"\.
|

—
\_/No ‘_/Yes
Ty oy

LANo L/ Yes

[___] No '_)Yes
N P
L No yes
- Select -

DA v

’ Mortgage Lates?

30 Day
60 Day

90 Day
Foreclosure? *

Seasoning
Bankruptcy? *

Type

Resolution

Seasoning

J"\.
(]

=
) No @ yes

# Lates

Seasoning

Ty )

() No @ vyes
" =

(L No @ ves
—-Select- w

—-Select- ¥

3/28/2023
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Pricing
mortgage services, lic
VA Pricing
When working with VA loans, complete the following:
Note: These fields will not display if you do not have a VA loan
e Exempt from VAFF
e First time VA Loan
e VA Service Type
e Finance the VAFF
Mortgage Information
Non-Q ® No O Yes Channel * Wholesale ¥
Loan type ™ [y/n v Comp source
Doc type © ‘Full v‘ Min: 2,000
Lender fee )
- « No ® Yes (Fee
Amortization D Fixed DARM buyout bought-out)
Low-Mid FICO * |680 | Purchase price * |3?5[]OD |
DTI * |2200 | Est. value * |3?5UOD |
Underwriting Loan amount * [qg4076
writing | _ Select - v| 361875 |
Is there a Co- ™ LTV = 96.50
Borrower? ®No O ves - I |7|
ross loan
Are you Exempt |370198 |
fom varr? @No O Yes MO —
Is this a first time
VALoan? — No @ Yes
VA Service Type? Regular Military ¥
tatus
Do you wantto
finance the — NO © ves
VAFF?
Agency Program / -
Property Information
Property zip * |92806 | Property type * v
Property state ™ Units *
Property city * |Anaheim Occupancy type
*
3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 30
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Register Loan

1. From the Home Screen, click Register Loan
A 71 $ &
Borrower: Clark Kent } o . e
Address: 234 Metropolis St. Burbank CA e EmRRAR THEng o AcuAniEEs
Loan Amount: $764,142 Loan Purpose: Refinance Loan Type: FHA
o o 1 -
© © © O
Validate 1003 Credi__t HIUS Pricing REgiStEl‘ Loan

2. Enter the information as follows:

e Select the Loan Officer

e Select the Processor

e Enter any Notes to UW as appropriate
3. Select your Submission Options
4. Click Register

Loan Registration

This loan file is ready to be Registered. Click the "Register" button below to complete the process.

Loan Purpose: Refinance

SAVE

REGISTER

Loan Type: FHA
Loan Officer: * Empower Tester '
Processor: * Empower Taster T

Client Loan #: |
Estimated Closing Date: * |O1f20/2023 |
Interview Date: * | 12/15/2021 | @® standard Path

Notes to UW:

) ProcessIQ

streamlined manner.

Submission Options
ant Disclosures
Use our automated fee process to get your disclosures out quickly. This requi

little more effort by you up front to expedite disclosures to your customer.
*Benefit: Disclosures submitted to a queue to go out within hours.

You give us some key documents and we'll handle the rest. Less work for you with
Early Disclosures sent within 1-2 business days.
*Benefit: Limited upfront requirements prior to sending loan to the LOS.

Use our experienced Processors for Government and Non-Agency loans. we'll work
directly with your borrower to do all the processing and get your loan to Underwriting
and Closing. You manage all the licensable activities and we'll do the rest!

*Benefit: CMS able to manage communication and condition gathering in a

3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending
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4. Click Ok to the pop-up message

e A message will appear indicating “Registering Loan”

Register this Loan File?

0O

-
Register Loan

©

Validate 1003

Loan Registration Pending

This loan is in the process of being registered. Please check back in a few min

Registering Loan, Please wait...

Registration Request Sent...

Loan will move into Price / Lock Loan of the Post-Registration process

bLoan #:2000113221
Borrawer: Clark Kent
Address: 234 Metropolis St. Burbank CA

Loan Program: FHA 30 Yr Fixed 641+ HighBal “

Home

4

Start Loan

$

Pricing

Loan Amount: $764,142 Loan Purpose: Refinance Loan Type: FHA
Lock Status: Not Locked Rate: 6.625

0O
A d

Price/Lock Loan

©

Edit 1003

£
A4

Submission Form

RUN PRICER

Locks

o

Account

0]

Turn Times

v

Fipeline

&

Messages

A

Aleris

3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending
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Loan Process Post-Registration

Price/Lock Loan

The BrokerlQ pricing engine is called Compass Product, Pricing & Eligibility or CPPE.

BrokerlQ allows pricing for various loan scenarios. Once pricing displays, select either the Save to LOS
(to float) or AutoLock option. This updates fields such as the interest rate, UFMIP and MIP for FHA loans,
and the funding fee for VA loans. After registering the loan, follow these steps for pricing in CCPE.

1. Click the Run Pricer button under Price/Lock Loan

Resources Products Approved Vendors

AE: B Account Executive 222-333-444

Loan #: 2000113221
Borrower: Clark Kent
Address: 234 Metropolis St. Burbank CA

Loan Program: FHA 30 Yr Fixed 641+ HighBal A ¥ S

Home  Startloan  Pricing
Loan Amount: $764,142 Loan Purpose: Refinance Loan Type: FHA
Lock Status: Not Locked Rate: 6.625

e o) o) o)
- - -
Edit 1003 Credit / AUS Price/Lock Loan Submission Form
(optional )
BACK
RUN PRICER 0
Brokers Resources Product Profiles

Loan Products
Rate Sheets

Printable Forms
Broker Resources

Account Login

LENDER

Administration Login @ Copyright 2023 Carrington Mertgage Services All Rights Reserved

Pipeline

Documents & Forms

Closing Calendar

For NON-QM Contact i .

&4

Messages

Company
About Us
Contact Us

A

Alerts

a

Locks

Welcome - Logout

Ratesheet

& @)

Account Turn Times

Powered By L.O.N.
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Loan Scenario Section

1. From the initial Product Search screen, confirm all information for the Loan Scenario
2. Confirm or update the Loan Purpose
3. Confirm or update the Doc Type drop-down

Note: Select Debt Service Coverage for Non-Agency Investor Advantage

4. Confirm or update the UW Decision drop-down

Note: Required fields have an orange bar on the left-hand side of the field

PRODUCT SEARCH Lock Desk

Status: Prospect Loan #: 2000040986 oOriginator: Retail TestBM

Scenario 1 +

LOAN SCENARIO

Loan Purpose Doc Type E

Rate/Term Refinance 4 Full Doc ~
Purchase Price 0 UW Decision ﬂ

$0.00 DU Approve/Eligible ™
Property Value Escrows

$350,000.00 No Escrow ~

3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 34
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5. Scroll down to continue completing required CPPE screens

Important Notes:

6. Broker can choose to buyout the CMS UW/App fee by selecting yes from dropdown

7. Light orange tabs indicate required fields that must be completed for pricing

——

CARRINGTON

Cashout Refinance

BORROWER

Borrower First Name
Clark
Borrower Last Name

Keng

[

3/28/2023
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Borrower Section

1. Inthe Borrower Information section: Confirm the borrower information

2. Click Enter to override additional credit information such as mortgage history,
bankruptcies, foreclosures, or short sales

BORROWER

Borrower First Name

John

Borrower Last Name

Homeowner

Borrower Phone #

Occupancy

Owner Occ

Credit Score

77

First Time Homebuyer

No

Additional Credit

ENTER ‘0

Citizenship
Us Citizen
Number of Borrowers
Multiple Borrowers
HTI %
48.80%
DTl %
61.51%
Mos. Reserves
0

Financed Properties

0

3. From the popup, confirm and/or correct the information

Mtg Lates

30d MtgLates
5

Bankruptcy

Foreclosure

Short Sale

$6,350.00

Self Employed

No

60d Mtg Lates
B 0
L/
(.
L/

Household Income

90d Mtg Lates

0

3/28/2023
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Additional Information Section
1. Ifthe loanis a CMS to CMS refinance, select Yes from the drop-down
2. For Texas loans and if applicable, select Yes in the TXA6 drop-down field
3. For Texas loans and if applicable, select Yes in the TX50(f)(2)
ADDITIONAL INFORMATION
CMS To CMS TBD Property
No 0 No
TXAG Special Products Groups
No @ None
TX50(f)(2) Loan Status
MSR Deal
None
Product Terms Section:
1. Select the Product Type
2. Select the Product Term
Note: Check multiple rows to search for more than one product term
3. Select the Amortization Type
If applicable, enter a Target Price or Target Rate
Note: The Target Price of 100 is considered Par
Note: The corresponding rate on the pricing grid will display in yellow
PRODUCT TERMS
Product Type 0 Product Term 9
Conv v 30 v
FHA 25
WA 20
USDA 15
Non-QM 10
Amortization Type Target Price Target Lock Term
Fixed e v 100
ARM Target Rate ﬂ
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Non-QM Section
1. The Non-QM section will display when Non-QM is selected as a Product Type

2. Inthe Prepayment Penalty field, use the drop-down to select No, 1, 2, or 3 year

NON-QM o

Income Source Prepayment Penalty
Standard No

Residual Income Debt Service Coverage Ratio
$8,509.60

Mortgage Insurance Section

1. If Mortgage Insurance is required, the Mortgage Insurance section will display

Note: Fields displayed are specific to the loan program (FHA, VA, or Conventional)

2. For Conventional Mortgage Insurance loans, confirm all fields

MORTGAGE INSURANCE

Employee Relocation o Coverage

No Standard

Mtg Ins Refundable
BPMI Monthly 9 No

Upfront MI Financed
Mo
Renewal

Constant/Level

I
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3. For FHA Full Documentation loans, select Yes or No from the Upfront Ml Financed drop-down

MORTGAGE INSURANCE

Employee Relocation Coverage
No Standard

Mtg Ins Refundable
BPMI Monthly No

Upfront MI Financed

No
Yes

Constant/Level

4. For FHA Streamline or FHA Simple loans:
e Select Yes of No from the Upfront Ml Financed drop-down
e Select Yes or No from the Previous FHA 2009 drop-down

Note: For FHA Streamline refinance loans endorsed prior to 05/31/2009, select Yes

MORTGAGE INSURANCE

Employee Relocation Coverage
No Standard

Mig Ins Refundable
BPMI Monthly No

Upfront MI Financed Previous FHA 2009

- ‘ﬂ :
Renewal

Constant/Level

e For VA loans, select the Veteran Type (VA) from the drop-down
e For VAloans, select the Use Type (VA) from the drop down

MORTGAGE INSURANCE

Use Type (VA)

Subsequent
| veteran |
Subsequent
Ren Exempt
' j
3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 39

All rights reserved. Proprietary and confidential.



-
Broker 1Q Reference Guide - Loan Process Post-Registration ‘ ‘ q rrI n gton

Price/Lock Loan
mortgage services, lic

5. When ready, click Run Search

Amortization Type Select A Target Price Target Lock Term
Fixed v 100
ARM Target Rate

I
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Pricing Search Results

1. Review the Loan Scenario and Pricing

Note: The first Scenario expands automatically and the pricing grid displays. Scroll down to

locate any additional scenarios.

SEARCH RESULTS

3. Click the Pencil icon to return to the Product Search screen

2. Use the Qualified and Disqualified tabs to view the eligible and ineligible loan products

Lock Desk

Status: Prospect

LOAN SCENARIO »

Scenario 1

Conforming 30 Yr Fixed w

Rate P&l
4.625 $1,593.83
4.750 $1,617.11

Loan #: 2000040986 Borrower: Homeowner
QUALIFIED DISQUALIFIED
04/18/2022 05/02/2022 05/16/2022 05/31/2022
APR 15 Day W/S APR 30 Day W/3 APR 45 Day %/% APR 60 Day %0/3

7.010% 7.050% 7.050% 4.900% 1.939
$6.011

7.110% 7.170% 7.170% 21.600 5.010% 1.729
S 0 $5,360

SEARCH RESULTS

Status: Prospect

LOAN SCENARIO »

Scenario 1

Loan #: 2000040986

QUALIFIED

If needed, click the Arrows to expand or condense the pricing grid

Borrower:

DISQUALIFIED

Homeowner

LOCK Desk

Conforming 30 Yr Fixed >

Scenario 1
Conforming 20 Yr Fixed »

0
9

60 Day 5.500 (0.396)

0.000

60 Day 5.500 (0.292) -0.104
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Qualified Loan Products - Locking or Floating a Loan
1. Select the desired rate by clicking the rate / price (in green)
Note: The desired rate will display highlighted in Yellow
Scenario 1
Conforming 30 Yr Fixed v
03/15/2022 0373002022 041442022 042972022
Rate P&l APR 15 Day %% APR 30 Day /s APR 45 Day %3 APR 60 Day %/s

2750  3%1326.78  5.620% 27.269 5.620% 5.650% 27.500 3.520% 7.567

$88,624 $89,375 $24,593

2875 3134840 5.680% 5.680% 5.710% 3.590% 6.845
522,246

3.000  $1,370.21 5.750% 5.750% 5.780% 26.190 3.670% 6.260
$85,118 520,345

3125  $1,39222 5.810% 5.810% 5.840% 3.740% 5.547
518,028

3.250 3141442  5.830% 24351 5.840% 24.445 5.870% 3.790% 4.688
579,147 378,459 515,236

3375 $1436.87 5.920% 23.743 5.910% 5.850% 3.870% 4.077
513,250

3500 $1,459.40 6.020% 23.338 6.010% 23.435 6.040% 3.970% 3.671
$75,848 6,164 511,931

3.625 $1,482.17 6.110% 6.110% 6.150% 4.070% 3.343
510,865

3750 $1,505.13  6.170% 22185 6.170% 6.210% 4.130% 2613

$8,492

2. If the loan requires Conventional Mortgage Insurance, the following Message will appear

Mortgage Insurance

A
AL
%

=~
v
Please wait while we gather mortgage insurance quotes from
your providers...

I
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Lock Request Screen

Review the Compliance section to confirm passing of the High Cost Test and the QM Test
Scroll down to view the pricing Breakdown and Alerts

Displays on all LLPAs

Save to LOS to float the loan

Autolock will show available if the loan meets the lock requirements

S o

Lock Window Closed will display if outside of Lock Desk hours

CARRINGTON

LOCK REQUEST Lock Request

Status: Prospect Loan #: 2000090155 Borrower: firstimer Originator: Whis TesiLO

LOCK REQUEST
FHA 30 Yr Fixed 641+

. Borrower First Name Property Add
Sep 13
Rate PR 45 Day %/% APR alice m 15 Delson Ln, Saugerties
@4000 $145731  OBBE1/S3AI5TS  4.790% : " F
Barrower Last Name Property City
firstimer Saugerties

Compliance

Borrower Email
High Cost Test: PASS
sharmila.yelchuru@can nELonmn..
OM Test PASS

Bona Fide Discount Points 1119 NoRes
Breakdown 0
O o~ 85
Adjustrments Rate  Price
o i & LOCK WINDOW CLOSED
SRP 0.000
FICO Credit Score <= 659 0125
Lender Paid Comp Adjustmen 2750 ﬂ
Paid Comp Value > 2.740 <= 2. 750
CM5 - Purchase Specia 0250
Taotal 4000 98881
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7. If the loan requires Conventional Mortgage Insurance, scroll down:
8. Review the selected Mortgage Insurance Company and Rates
Note: The Mortgage Insurance Company with the best rate is automatically chosen
9. Click Compare Ml Providers to view all rates and companies
10. To select a different MI Company, click Select to the left of the Company name

Note: When loan parameters change, such as LTV, it is best practice to re-run pricing to determine the
best mortgage insurance price

Mortgage Insurance
Mortgage Insurance
Radian MI
Up- Total
. M Front Up-Front Initial Monthly Price  Loan
Up-front Rate 0.000% Company Rate  Premium Rate  Premium  Adj Amount  Quot
Up-front Premium $0.00 Radian
o N/A N/A 0.21%  5$56.88 N/A $325,000 FEXIW
Initial Rate 0.210%
National
SELECT M N/A MN/A 0.24%  $65.00 IN/A $325,000 MAFR
Monthly Premium 356.88
SELECT MGIC MI N/A N/A 0.25% %67.71 N/A $325,000 SGGI
Total Loan Amount $325,000 -
Quote ID FXIWGEL '
CANCEL
COMPARE M| PROVIDERS
11. To Float the loan, click Save to LOS
12. To Lock the loan, click AutoLock
LOCK REQUEST
Conforming 30 Yr Fixed
b 28 Borrower First Name Property Address
Rate P&l 60 Day %/$ APR John 175 13th st
83625 $1,48217  3.343/%$10.864.75 4.020%
Borrower Last Name Property City
Compliance Homeowner Washmgton
Borrower Email
High Cost Test: PASS
karen.robinson@carringtonmh.con
QM Test: PASS
Undiscounted Rate: 4625 Notes
Bona Fide Discount Points: 2.000
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Disqualified Loan Programs
1. Click Disqualified

2. To review disqualification reasons, click the Arrow next to the loan product

Lock Desk

SEARCH RESULTS

Status: Prospect Loan #: 2000040986 Borrower: Homeowner

LOAN SCENARIO » u

QUALIFIED DISQUALIFIED

Scenario 1
Conforming 30 Yr Fixed DU HighBal » ﬂ

Scenario 1

Conforming 30 Yr Fixed HomePossible »

3. Review the Ineligibility Reasons

4. To view underwriting guidelines, click View All Guidelines

QUALIFIED DISQUALIFIED

Scenario 1
Conforming 30 Yr Fixed DU HighBal v

INELIGIBILITY REASONS —0 View All Guidelines

Category = Conforming and High Balance = Y and Units = 1 and Property State != Alaska and Hawaii and Loan Amount <= 647200
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Submission Form

1. Click Submission Form

©

Edit 1003

BACK

Loan Submission

Bomrower: Ken Customer

o) © O
7 L -
Credit/ AUS Price/Lock Loan Submission

{ optional )

Loan # 2012666511

Requested Account Exec

Loan Officer: Zee Ansar

Account Executive

Address: 10655 Birch St Burbank CA

o .0 Lo D

Complete Agent Information section
Select your AE (Defaults to Primary AE)
Has a Loan Estimate been issued?

Complete Additional Information section

2
3
4.
5
6

Click Save

'oan Submission

Loan #:

Borrower:

Address:

Loan Amount:

Loan Purpose:

Loan Type:

Estimated Closing Date:
Date Registered:

Agent Information

Are you using a contract processor?

Appraisal Management Company |

2300216047

Clark Kent

234 Metropolis St. Burbank CA
764,142

Refinance

FHA

01/20/2023

12/15/2022

e “IQ

Additional Information

- Select -

Title Company | ‘

Escrow Company | ‘

Requested Account Exec:

Client Loan #: |
’ ) o —
Has a loan estimate been issued? | No v|
Is anyone being removed from Title? OYes ®No,
Is there a land contract? OYes ®No

Loan Officer: Empower Tester
Admin AE ¥.
Processor: Empower Tester

The Submission Form step will show as Completed

< O 4 4 4
Edit 1003 Credit / AUS Price/Lock Loan Submission Package Upload
optional }
Form

3/28/2023
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Package Upload

1. Click Package Upload

Loan #: 2000113221  Loan Program: Conforming 30 Yr Fixed DU HighBal A < S v ] A a ol o]
Egrdrrcé!\l:se:r.zgﬁllame?’eorgohs st. Burbank CA Home  Startlosn  Pricing  Pipeline  Messages Alerts Locks Account  Turn Times
Loan Amount: $764,142 Loan Purpose: Refinance Loan Type: FHA
Lock Status: Not Locked Rate: 7.625
) ) 0O ) -
© O O O o O
Edit 1003 Credit / AUS Price/Lock Loan Submission Package Upload Review & Finalize
{ optional)
Form

2. Select Full Submission Package or Early Disclosure Pkg
Required documents are listed first and Optional documents are listed below.
o Use the Other Documents field to upload documents with customized Titles

3. Click Browse or drag and drop files

Select a submission package:‘. Full Submission Package o 1. Check the documents from the list that are included in your file

2. Click "Browse" or a2 Drop your file in the box below.
Package Documents | Full Submission Package Status 3. Click the "Uplog

— AUS Results (run in Brof CD Package Required
— Closing Package
[] Assets - Most recent bal Early Disclosure Pkg Required ) 5
Assets Section Completed UPLOAD
[] Broker Initial 1003 - Signed by LO Required File types supported: pdf, txt, tif, jpg. jpeg. jpe. Max file size = 200MB
() Broker Fee Itemization Required
O Broker Credit Report Required
] Letter of Explanation for All Derog Credit Optional
O Acknowledgement of Receipt of Loan Estimate Optional
] Anti-Steering Disclosure Signed and Dated a Time of Optional
Lock {Lender Paid Transaction Only)
O E-sign Certificate (Required when broker uses e-sign Optional
service to obtain borrower signatures)
O |

I
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4. Select the pdf which contains all necessary borrower documents
Mame Date modified Type Size
@ 11-12-14 Loan Approval.docx 11/12/2014 2:47 PM  Microsoft Word D... 51 KB
'E] 11-12-14 Loan Approval. pdf 1112/2014 2:49 PM  Adobe Acrobat D... 76 KB
'E] Dotson Approval.pdf 1/20/201510:32 AM  Adobe Acrobat D... 30 KB
'E] Mancy Testfisher Sub Package Large.pdf 9/30/2013 2:11 PM Adobe Acrobat D... 12,008 KB

e The pdf file with all necessary documents will be reflected
5. Check the Document boxes
6. Click Upload
Salect a submission package:\ Full Submission Package v‘ 1. Check the documents from the list that are included in your file

2. Click "Browse" or Drag & Drop your file in the box below.

Package Documents Status 3. Click the "Upload" button

AUS Results {run in BrokerlQ or attach Broker AUS) Required
BROWSE

Assets - Most recent bank statement(s) or 1003 w/ Required

Assets Section Completed N - -

1). Nancy Testfisher Sub Package Large.pdf

Broker Initial 1003 - Signed by LO Required
Broker Fee Itemization Required
Broker Credit Report Required
O Letter of Explanation for All Derog Credit Optional
O Acknowledgement of Receipt of Loan Estimate Optional
O Anti-Steering Disclosure Signed and Dated a Time of Optional

Lock (Lender Paid Transaction Only)

E-sign Certificate (Required when broker uses e-sign Optional

service to obtain borrower signatures)
0|

e The Package Upload step will indicate complete

e The uploaded pdf files will be reflected

o) o)

Price/Lock Loan Submigsion Form

Edn 1003 Ruvigw & Finalize

Package
Upload

Select 3 subMESSON package. | Full Submission Fackage v

Package Documents Status

t are included in your fie

ar filie in the box below

AUS Results (fun in BrokenQ o atlach Broker AUS) v

Broker Credit Report v

1003 DI Addendum v

Broker Inftial 1003 - Signed by LO v

Broker Fee llzmization v

Purchase Agreement Optional Uploaded Documents

AS5615 - MOST retent bank statementis) or 1003 w Optonal aus_findings. paf AUS Finaings

Assels Sechion Completed credit_repart paf Credit Findings

Two Years Tax Retums of Minimum Per AUS Findings Optionat Nancy_Testlishier_Sub_Package_Large.pdl AUS Resulls {rn in Broken o altach Brokis
ALIS) Broker Credit Report 1003 D1 Addancum

E-sign Cenmcate (Required when broker uses £-5ign Optional Broker Inflial 1003 - Signed by LO Broker Fee

service 1o oblain borower signatures) lemization

Anti-Steering Disclosure Signed and Dated a Time of Optional

Lock (Lender Pard Transaction Only)

Income - Paystubs, Wiitten VOE or Wis Cpiignal

Letter of Explanation for Al Derog Credit Cpilonal

Two Years Business Tax Retums When Ownership i Optional

Greales than 24%

3/28/2023 ©Carrington Mortgage Services, LLC Mortgage Lending Page 48
All rights reserved. Proprietary and confidential.



-
Broker 1Q Reference Guide - Loan Process Post-Registration ‘ ‘ q rrl n gton

Review and Finalize
mortgage services, lic

Review and Finalize

1. Click Review & Finalize

@ L) 0O O) L) 9
-’ A A -’
Edit 1003 Credit/AUS Price/Lock Loan Submission Form Package Review & Finalize
{ optional )
Upload

2. Complete the Loan Submission information, including:
e Ensure information is accurate
e Enter Client Loan Number (optional)
o Verify Closing Date

3. Click Submit

Loan Submission

SAVE  SUBMIT

Loan #: 2300216047 Client Loan #: |
Borrower: Clark Kent N — "
Address: 234 Metropolis St. Burbank CA 3
Loan Amount: 764,142
Loan Purpose: Refinance
Loan Type: FHA
Estimated Closing Date: 01/20/2023

Date Registered: 12/15/2022

4. Click OK to the “Submit this Loan File” pop-up

e A message will appear indicating “Submitting Loan”

Submit this Loan File?

@ Submitting Loan, Please wait...

e Check box confirming “Submitted”
e Broker can follow Loan Submission milestones to Funding

e New Tabs appear where Conditions can be uploaded

Loan #: 2000113221 a - $ L4 [ ‘ a Qg O]
Loan Amount: $764,142 Loan Purpose: Refinance  Loan Type: FHA Home  Startloan  Pricing  Pipeline  Messages  Alerts Locks  Account  Tum Times
Property Address: 234 Metropolis St. Burbank CA
Loan Program: Conforming 30 Yr Fixed DU HighBal
0O 0O =
© = ©’ © ° ° ° ©
Registered Submitted Submission Disclosures Initial Final Ready Suspended Closing Closing Funding
Acceptance Underwriting uw For Prep Docs
Review Docs

View 1003 Loan Details Loan Documents Open Conditions Price & Lock Requests E-Signed Disclosures

Complete Loan Status information is not yet available, please check back later.

If you have any questions about the status of your loan, please contact your account executive,
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Scroll down for Loan Information, Carrington Contacts, Application Dates, TRID Dates, Closing Dates, and
Document Dates

Borrower: Clark Kent

Property Address: 234 Metropolis St.
Burbank, CA 91506

Loan Officer: Empower Tester
Phone: (555) 555-5555

Broker Processor: Empower Tester
Phone: (555) 555-5555

My Loan Detail No
Certification Complete

Key Lender Contacts

Application Dates
1003 Date: 12/15/21
Disclosure Compliance Completed:

Document Dates

Approval Date:
Approval Expiration:
Appraisal Received:
Appraisal Ordered:

Loan Information

Loan Purpose: CashOut
Loan Status: Submitted

TRID Dates
eSign Consent Date:
Intent To Proceed:
Initial LE Date:
LE Received Date:
Revised LE Date:
Revised LE Received Date:
Closing Docs Ordered Date:
Initial CD Date:
CD Received Date:
Revised CD Date:
Revised CD Received Date;

Closing Disclosure Mailed Deadline:

Closing Package Reviewed Date:

Closing Dates

Closing Disclosure Received
Deadline:

Clear To Close Date:
Estimated Closing Date: 01/20/23
First Payment Date: 03/01/23

Closing Date/Time:
Wired Date:
Funded Date:

3/28/2023
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Conditions Management
1. Click the Open Conditions Tab

e Alternatively from the Pipeline, search for the Loan and click the Conditions button @

View 1003 Loan Details Loan Documents Open Conditions Price & Lock Requests

s

Actions 5

@000d@8) ;™

Underwriting Conditions

Condition Information is shared between Broker 1Q and Carrington’s LOS in real time.

Condition Status:

e Added — Condition has been added

e Reviewed — Carrington Account Manager has accepted your condition

(=)

w
™M
o
IJ-1
E
i

(1

e AM Re-Requested — Carrington Account Manager / Underwriter has rejected your condition

e UW Re-Requested — Carrington Underwriter has rejected your condition

e Cleared — Carrington Account Manager / Underwriter has accepted and cleared the condition

e Waived - Carrington Underwriter has waived the condition

Note: Use the Filter Conditions drop-down to review conditions in a particular status.

Filter Conditions:| Show All v

Miscellaneous Conditions Prior to Uploaded

Missing CMS Disclosure Package Approval
Please encourage bwr to eSign the eDisclosure pkg. including the Intent to Proceed. If bwr cannot eSign, the entire disclosure pkg is
available in BrokerlQ for download/wet-signing purpeses.*addtl conditions may apply if entire pkg is not returned signed*

Revised LE and CoC (Survey) Approval
Please provide ONE of the following: A Revised LE and CoC issued within 3 business days of loan submission to Carrington adding the

required Survey fee OR Confirmation via Email that a Title Affidavit showing no survey required will be ordered/provided.

UPLOAD FILES

Status
Date

Status
Added 19/19/22

Added 9/19/22

Prior to  Uploaded
Documents  09/13/22

Anti Steering Form

Anti-Steering Disclosure
Fully completed and executed Anti-Steering Disclosure

Broker Anti-Steering Disclosure Approval 09/13/22

Fully completed and executed broker provided Anti-Steering disclosure.

Documentation

Documentation

AD FILES

Status
Status Date

Updated 1/22/22

Needed
Updated 1/22/22

Needed

Prior to  Uploaded
Documents 09/13/22

Bank Statements

Assets-Bank Statements
Provide All Pages Of Banks Statements For Account At [insert Bank Name]. Document and trail source of funds for any large non-

payroll deposits.

UPL( AD FILES

Status
Status Date

Received 9/14/22

Closing Protection Letter Prior to  Uploaded

Title-Closing Protection Letter
Carrington Mortgage Services to show as loss payee and letter to include Carrington loan number. For non-CPL states, provide the

closer's fidelity bond with minimum coverage of $500,000.

Documents 09/13/22 § submitted for

'UPL( AD FILES

Status
Status Date

Review
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Re-requested Conditions may contain Notes pertaining to the re-request.

Assets - Letter of Explanation

[A-003] Assets-Access to Funds
Provide signed letter from [ | verifying borrower has 100% access to joint assets

[*"Borrower didn't sign letter. ]

(UPLOAD FILES) o, . .

Prior to Uploaded Status Date

Documents  09/01/19 Rerequested 09/05/19

Cleared and Waived Conditions appear at the bottom and no longer allow Uploaded Files.

Cleared/Waived Conditions

[P-072] Property-Sales Contract
Provide fully executed Sales Contract with all addendums.

[C-010] Credit - Inquiries LOE
Provide signed letter of explanation to explain the credit inquiries shown on the borrower's credit report.

Status

Prior to Uploaded Status Date
Documents  09/01/19 Cleared  09/03/119
Documents Waived  09/01/19
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Requesting Condition Review

Requesting a condition review is a two-step process. Be sure to complete both steps so that the Account
Manager will be notified of the condition review request.

1. Upload Conditions - uploading documents and attaching to an open condition

2. Request Condition Review — requesting either an Interim, Final, or Suspense Condition Review

1. Click Upload Files

1 ‘UPLOAD FILES

Status
Assets — Letter of Explanation Priorto Uploaded Status Date

[A-003] Assets-Access to Funds Documents Added 09/05/19
Provide signed letter from [ ] verifying borrower has 100% access to joint assets.

N

Click the Checkmark next to the condition
3. Click Browse to locate files
e (Can also drag & drop files
4. Enter any Comments, if applicable
5. Click Start Upload

e Documents uploaded into BIQ are available for review within Empower (Carrington’s LOS in
real time

Status
Assets — Letter of Explanation Priorto Uploaded Status EL

¢ [A-003] Assets-Access to Funds Documents Added 09/05/19
Provide signed letter from [ ] verifying borrower has 100% access to joint assets.

I
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a. Click either:
e Request Interim Review — Use this option to submit an interim condition review request. A

minimum of 5 uploaded conditions are required for this option to be available.

e Request Final Review — Use this option to submit a final review request. All conditions must
be uploaded for this option to become available.

e Suspense Conditions — Use this option when submitting suspense conditions. Option will
display and is available when a loan has been reviewed and suspended by an underwriter.

Tip: These options will turn when available. If no option becomes available after
uploading conditions, then refresh your screen by clicking F5. A minimum of 5 conditions must
be uploaded for the Interim Review button to be available and turn green.

Details Loan Documents Open Conditions Price & Lock Requests D

BE SURE TO SELECT FINAL OR INTERIM REVIEW BUTTONS FOR CONDITIONS TO BE REVIEWED

i

REQUEST INTERIM REVIEW

Interim Review is available once 5 or more PTD condition documents have been uploaded

REQUEST FINAL REVIEW
Final Review is available once all PTD condition documents have been upleaded.

SUSPENSE CONDITIONS

Important: If a subsequent Interim Review is requested, then an informational message will
display. Selecting OK will reset the resubmission date to the current date. This will push the loan

back in the Account Manager’s condition review queue.

*fou have already requested an Interim Review. If a subsequent Interim Review is selected, Resub date will be updated teday. Click CK to proceed with Interim Review or Cancel to quit

L ok Y CANCEL ]
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Use the Request tab to request a Change of Circumstance, Closing Disclosure, or Closing Documents.

1.

Click the Request tab

View 1003 Loa

il
1
[}

m
71
T
T
(=]
W
I
”
m
i
L=
=
i
[
=
0

Change of Circumstance

Click the Request Change of Circumstance header to expand the section

1.

2. Click the Checkmark next to the item being updated
e Multiple items can be selected

3.

Enter any Comments to clarify specifics of the change

4. Click Submit request

5. Click OK to confirm request or Cancel to cancel request

Note: Upon submission, an email will be sent to the assigned Account Manager notifying them of

the request.

View 1003 Loan Documents

Loan Details

~ Request Change of Circumstance

[] Emergency

LoanAmount

Open Conditions

[ Ratelock

[ Propertyvalue

Other Changes / Borrower Requested Changes / Comments:

0 BorrAddRmv

(] LoanProduct

[] UwWRequired [] PropertyType [] Occupancy

[ M [7] Escrow [ Appraisal

O PrePayment O Eligibility O DualSigning

O Suberdination ] Endorsement O Multiple Reasons

Increase Cash Out Amount to $100,000 and Loan Amount te $300,000.

' SUBMIT REQUEST

Submit this request?

3/28/2023
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Request Closing Disclosure
The Request Closing Disclosure option is available once the loan is Locked and Approved.
1. Click the Request Closing Disclosure header to expand the section
2. Enter all information
e Fields with red asterisk (*) are Required
3. Check the Document boxes
4. Click Browse to locate files
e (Canalso drag & drop files
5. Click Upload

e Documents uploaded into BIQ are available for review within Encompass 360 in real time

View 1003 Loan Details Loan Documents Open Conditions Price & Lack Disclosures

L

lest Change of Circumstance

~ Request Closing Disclosure

This loan must be Locked and Approved before requesting closing disclosure.

Estimated Closing Date: * |12/23/2022

Title Only [Susie Homeowner / susie@test.com
Borrowers/Email
Addresses:

Comments:

Below is a list of required documents to request the Early Closing Disclosure:

1. Select the desired document to upload.
2. Click Browse to locate document or Drag and Drop your file in the box below
3. Click upload

Documents Status Template

Closing Disclosure Contact Sheet Required ¥ UPLOAD |
Invoices (Appraisal, Credit Report, etc.) Required Note: only fi type pdf, doc, docx, txt, tif, jpg, Jpeg and jpe are supported.
Prelim CD/Title Est. Settlement Statement Required Max file size = 20

6. Click Request CD
7. Click OK to confirm request or Cancel to cancel request

Note: Upon submission, an email will be sent to the assigned Account Manager notifying them of the
request.

Template Drag & Drop Files

UPLOAD
Note: only files of type pdf, doc, docx, tat, tif, jpg, jpeg and jpe are suppd
Max file size =

Sroker Fee Itemization Closing_Disclosure_Docs.pdf
Tnvu)\cb (Appraisal, Credit Report, Closing_Disdlosure_Docs.pdf
etc.

Payaff Statement (if applicable)  Closing_Disclosure_Dacs.pdf
Praperty - Hazard Insurance Policy. Closing_Disclosure_Docs.pdf

Title Report Closing_Disclosure_Docs. pdf
Tax Certificate Closing_Disclosure_Docs.pdf
wire Instructions Closing_Disclosure_Docs. pdf
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Request Closing Docs

The Request Closing Docs option is available once the loan is in Closing Preparation status.
1.
2.

Click the Request Closing Docs header to expand the section
Enter all information

e Fields with red asterisk (*) are Required

Check the Document boxes

Click Browse to locate files

e (Can also drag & drop files

Click Upload

Documents uploaded into BIQ are available for review within Encompass 360 in real time

» Request Change of Circumstance
» Request Closing Disclosure

« Request Closing Docs

This loan is not yet Clear to Close. The loan must be Clear To Close before requesting closing documents.

Estimated Closing Target Note Date: Power Of Attorney:
Date:

Yes

-- Select -

Comments:

Below is a list of required documents to request the request closing:

1. Select the desired document to upload.
2. Click Browse to locate document or Drag and Drop your file in the box below
=. Click Upload

Documents Status Template

E-sign Certificate (Required when broker uses  Optional s
e-sign service to obtain borrower signatures)

QSE)RESHKS (run in BrokerIQ or attach Broker Required

FHA Case Request Form Optional
Mortgage Only Credit Report w/ FICOs Optional
Assets - Most recent bank statement(s) or Optional

1003 w/ Assets Section Completed

Anti-Steering Disclosure Signed and Dated a  Optional Note: only fig of type pdf, doc, docx, b, tf, jog, jpeg and jpe are supported.
Time of Lock (Lender Paid Transaction Only) Max file size = MgIS.
Letter of Explanation for All Derog Credit Optional

Broker Initial 1003 - Signed by LO Required

1003 DI Addendum Required

Broker Fee Itemization Required

Broker Credit Report Required

3/28/2023

©Carrington Mortgage Services, LLC Mortgage Lending
All rights reserved. Proprietary and confidential.

Page 57



-
Broker 1Q Reference Guide - Loan Process Post-Registration ‘ ‘ q rrl n gton

Requests
mortgage services, lic

6. Click Request Closing Documents

7. Click OK to confirm the request or Cancel to cancel the request

Note: Upon submission, an email will be sent to the assigned Account Manager notifying them of
the request.

[ ] FHA Case Request Form Optional
[ | Mortgage Only Credit Report w/ FICOs Optional
| Assets - Most recent bank statement(s) or  Optional 6

— 1003 w/ Assets Section Completed

REQUEST CLOSING DOCUMENTS

I
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Stored Loan Documents

All documents uploaded to a loan file (including Condition Documents) can be viewed within the Loan
Documents tab.

View 1003 Loan Details Loan Documents Open Conditions Price & Lock Requests Disclosures
Broker Uploaded Documents Received Size Description
Bank_Statements(2).pdf 09/04/2019 33Kb  Recent Bank Statements Thru 8/31/19
Bank_Statements.pdf 09/04/2019 33Kb Recent Bank Statements Thru 8/31/19
IT_FORM{2).pdf 09/03/2019 287Kb  Test comment for P-015
Test_1003.docx 09/03/2019 12Kb This is for A-005 Condition Only - test
IT_FORM.pdf 0%/03/2019 287Kb  This is for A-004 Condition Only - test
Test_Ephesofi_Package.pdf 08/16/2019 9128Kb Purchase Agreement Assets - Most recent bank statementis) or 1003 w/ Assets Section Completed Two Years Tax Returns or
Minimum Per AUS Findings Income - Paystubs, Written VOE or W2s Broker Initial 1003 - Signed by LO 1003 DI Addendum Broker
Fee ltemization Broker Credit Report
search:
Document ¢ File name ¥ Received Size 4 Description ¥ Download
Lock Form Lock form 8/16/2019 2:33:18 PM 2019-08-16 55kb e
12:33:18 PDT
Eroker Conditions Test_Ephesoft_Package.pdf 2019-08-16 7363Kb G
ta.2g30 ey

e Green check mark indicates milestone has completed

O Thisloanis in Submission Acceptance milestone

0913 09/13 09/26 10720 12/
©—0 0 0 0 00 0 0000
Registered Submitted Submission Disclosures Initia Underwriting Final Ready Suspended Closing Closing Funding
Acceptance Underwriting Review uw for Prep Docs
Review Docs

o Suspended will only appear if file is in a suspended status

I
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Note: All pricing is displayed as Borrower-Paid Compensation

1. Click Pricing icon

b & 7 S

v

=M A

a & ©

Home Start Loan Pricing Pipeline Messages Alerts Locks Account Turn Times
2. Enter short Loan Parameter fields
3. Click Get Pricing
Quick Pricer & 1 5 *
Home Startlozn  Pricing  Advantage iQud

Loan Scenario @ 2

Mortgage Information
NorQM @) g O ves

Loan purpose *

Amartization * Fixed || ARM
Low-Mid FICO * (714 ‘

DTl * |30.00 |
DU Approve/Eligible ¥

® No O ves

Underwriting
Result *

Is there a Co-
Borrower? *
Self Employed @)\ () yas

Doyouwantto . @)
financethe ~— NO = Yes
upfront MIP? *

7 = —
Mortgage Latei ® No O vas

Foreclosure? * g No O Yes
Bankruptcy? * (g No O Yes
Property Information

Property zip * g7p07 \

Property state
*

Property ity * [geaverion |

LESS;S: Ef One @ Yes (Fee

bought-out)
Purchase price |W|
e
Est.value * |W|
Loan amount * |W|

Subordinate [ |
financing

LTV * [og50 |
LTV |95_5c. |

Gross loan [s05672 |
amount ‘—————

Property type * [gpp v

Units *

Lock Term:|45Day ¥

3/28/2023
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e CPPE pricing screens will appear

o Update Scenario returns Broker to previous screen with
entered data

4. Click Check mark for Rate and Pricing chosen
5. Pricing Adjustments populate
6. Click Continue or Email to have it sent electronically

Today's pricing has expired and is no longer available. Pricing will be available the following business day. Please come back during that time to request the lock
Rate APR 45 Day Rebate/ P&l M PIMI .
Price Discount Pricing Snapshot
XCMS- Original FHA 30 Yr Fixed FICO 641+ @
5.000 6.032 99_5520 2714 352 3066 Program Name: XCMS- Original FHA 30 Yr Fixed FICO 641+
5125 6.126 1001424 ) 2753 352 3105 Comp Source:  BorrowerPaid
5250 6.252 100.192€ (5971) 3702 352 3144 Lock Term: 45 PE-V
5375 6.378 100.659¢Q) (33,332) 2831 352 3183 Pad Payment: 52621
MI Payment: 3352
5.500 6.504 101.12269 155,574 2871 352 3223 Lender Fee Buyout: Mo
5625 6.631 101585 ($8,015) 2910 352 3262 Applied lender credit: 57519
5.750 6.757 101.0259 (35,183) 2950 352 3302
5.875 £.883 10128709 (57,519) 2991 352 3343 VRatfr [ Price _ |
6.000 7.009 101 SEE) ($9,628) 3031 352 3383 Base se7s | 1oz
6125 7136 102304 (511,651 3072 352 3424 Adjustments Rate Price
7.262 101 -¢59° ($7,428) 3113 352 3465 Search Entity (#) is TPO, And FICO is 680 + 0.250
7.388 10 8T5° (39,488) 3154 352 3508 Buyout Lender Fee -0.138
7.515 10227089 (511,479) 3196 352 3548 PURCHASE SPECIAL 0.250
7.64 02 95-—0 (£13,471) 3237 352 3589 Aate prica
7.767 101 65249 ($8,354) 3279 352 3631 . e —
- - Final 5875 101.487
»
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Non-Agency Loans - Quick Pricer

When working with Non-Agency loans:

1. From the Non QM section under Loan Scenario heading, select the Yes bubble

2. Ensure the Loan Type is Conventional

Quick Pricer

Mortgage Information

Mon-Qi Comp Source *

Conventional »

Purchase

Loan type * Lender fee —
buyout *
Loan purpose *
" .||'-

Doc type * [y v

Est. value *

Loan term *

20 %W w

Borrower Paid v
Mo @ yes (Fee
bought-out)
Purchase price 515000

315000

Start Loan Pricing

3. Complete all All Non-Agency UW information

[grepay Period * | _colat_ w
Self Employed (g No ) yes
Interest Only * () No ) ves
Waive escrows (g No ) vyes
Mtg insurance No @ ves e
Lender paid Ml () 1 () yiag
Citizenship * Select - v
Agency Program | s v
Mortgage Lates? No ® ves
# Lates Seasoning
30 Day
60 Day
90 Day
Foreclosure? * (7 o @) ves
Seasoning
Bankruptoy? * () No @ ves
TvPe | celect— v
Resolution [ _cojoct . v
Seasoning

3/28/2023
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Save Quick Pricer Scenario
1. Click the Save icon 1

Lo scenar ] © ® ®

Morigage Information

- — &
Non-QM ® no O ves Channel
Loan type * FHA ¥ Comp source

Loan purpose * My comp plan:

2. Enter a Scenario Name

3. Click Save

Scenario Mame
FHA Purchase Mariota - CA|
[ Save as cenario

4. Use the Loan Scenario drop-down to locate the Scenario

[IGEN L= B f) FHA Purchase - Full Doc ¥ 0T

-- Gelect --
Mortgage Inform comp Error e
FHA Purchase

Mon-Q FHa Purchasze
FHA Purchase - Full Doc

Channel * |y olesale v
o —
Mon-0mM

Loan purpose Furchaze ¥ COEmDIEL EE 2500 |
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Document Retrieval

1. Click Request Document icon next to desired document

Loan Documents

To Upload Documents:

1. Select a document type e p
2. Drag a file into the area to the right or click "Select File”
3. Click the "Upload” button

MNote: only files of type pdf, doc, docx, txt, tif, jpg, jpeg and jpe are suppg
Maximum file size is 100MB.

Broker Uploaded Documents Received Size Description

Test DU PIW(2).ndf 09/24/2018 3668Kb test

Test DU PIw.pdf 09/24/2018 3668Kb 10032 - Signed and dated by Loan Officer Fee Worksheet Broker Credit Report TRID Service Provider List CMS
Borrower Authorization VA 26-1880 Eligibility Certificate AVM

aus findings pdf 00/24/2018 14Kb DU Results from 2018-09-24 14:09:21

Received Size Description

SSA Signed Form Test DU - PIW.pdf 20103610- 838Kb c
14:09:02 1 p
POT
Underwriter Cover Letter Test disclosure package - TEBE 2018-10- S56Kb B
auto assign test 1. 09

e “Requesting Document” message will appear

Requesting Document from Encompass, Please wait...

2. Once document has been retrieved from Encompass, click Download icon

Loan Documents

To Upload Documents: D

1. Select 3 document type

2. Drag a file into the area to the right or click “Select File
3. Click the “Upload” button

Note: only files of type Sdf' doc, docx, b, BF, jpg, jpeg and jpe are support

Maximum file size is 100MB

Broker Uploaded Documents

Test DU PIW(2).pdl 09/24/2018 3668Kb test

Test DU PIW.pdf 09/24/2018 36568Kb 1003 - Signed and dated by Loan Officer Fee Worksheet Broker Credit Report TRID Service Provider List CMS Su
Borrower Authorization VA 26-1880 Eligibility Certificate AVM

aus findings.ndf 09/24/2018 14Kb DU Results from 2018-00-24 14:00:21

File name Received Size
Test DU - PIW. pdf 20-10361 0- 838Kb
14:09:02
POT

Description

I
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Lock Extension
1. Click Requests tab
2. Select Extend Lock Timeframe
3. Enter Comments
4. Click Submit Request

o Lock Desk will process and provide confirmation

View 1003 Loan Details Loan Documents Open Conditions Price & Lock Requests Disclosures

- Request Lock Extension

Extend Lock: 7 DAY (0.082)\ ~

Comments:
Test - please extend my lock for 7 more days.

I
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1. Click Disclosures
2. Click the Disclosure Package you would like to open

a
5
i@

) &) o) o) ) £ )
A b e d b d b d o b d
Submitted Disclosures Fina Ready Suspended Closing Closing
uw Prep Docs
Loan Deta oan Documents Open Condition: Price & Lock eques
Show| 10 v |entries 2 Search:
Loan Documents 4  Description
Disclosure Package 09/20/2022 1.10MB Expeditasuite
Disclosure Package 09/20/2022 1.09MB Expeditesuite
Showing 1 to 2 of 2 entries Previous 1 Next

3. PDFis reflected in bottom left hand corner. Click it to open the Document

Show[ 10 ¥ entries

Loan Documents

Disclosure Package
Disclosure Packags

Showing 1 to 2 of 2 entries

Administration Login

T d5c91475-4e30-4..FDF A~

NOTE: Disclosure Tab Reflects:

e |nitial Disclosure Package

e Re-Disclosure Package

e Pre-Closing Package

e Revised Pre-Closing Package

©Carrington Mortgage Services, LLC Mortgage Lending
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o —
00 SOUTH DOUGLASS ROAD #400, SUITES 100 & 200-A, ANAHEIM,
RINGTON ca 52006

MDRTEADE BERVICES (RER) 267-2440

SEPTEMBER 20, 2032

ANDY AMERICA
AMY AMERICA

123 E WASHINGTON ST UNIT 198
COLTON, CA 92324

Loan #: 2300076169
Dear Lusan Applicasts,

Thank you for your recent martgage boan application. Enclased are your initial Federal and State required disclosures. The
disclasres do not constitute a commitment oa our part to make a loan to you and 6o contract is created or implied in regand to
loan approval or loan terms.

These preliminary disclosures are estimates hased an the infarmation yau provided when you hegnn your applicstion. There are
1w types of documents in this package: those that require o signature and infarmatianal documents. Please sign (cither
physically ar clectronically) the documents requiring o signature, and print and keep the informatianal documents far your
revunds, Ous office canmot proveed with your lvan application without you signing amd returaing the documents thal require a
sagnature, inchiding U Ackmowlodgneat of Intent o Proveed.

If you have any questions regarding these forms or if you need assistance with signing and relurming these forms, please
contact your Morgage Loan Originator Broker,

Thask you.

CARRINGTON MORTGAGE SERVICES, LLOC

I
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Important Tabs

Loan Details Tab

1. Click the Edit button

O Actions Status y

TNC VWY

Und iti
0 @00000 ieiew

Und iti
0 @00000 "

2. Review Loan Status

Loan Purpose: Cashout
Loan Status. Uniberwrilivg Review

3. Review TRID Dates

TRID Dates
eSign Consent Date: 02/17/23
Intent To Proceed: 02/17/23
Initial LE Date: 02/17/23
LE Received Date: 02/17/23
Revised LE Date:

Revised LE Received Date:
Closing Docs Ordered Date:
Initial CD Date:

CD Received Date:

Revised CD Date:

Revised CD Received Date:

I
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Loan Documents

1. Click the Loan Documents (third button) from the left

A

Actions

000606
00006

©00000

©000

2. Review all pdf Documents that have been uploaded with date received. Click pdf to open

document

Loan Documents

Broker Uploaded Documents

LOE DEROG LETTER .pdf
Sub Pack .pdf
Summanry.pdf

1003(2).pdf

loan submission.pdf
Cr.pdf

fees.pdf

1003.pdf

lock pricing_grid. pdf

2

eceived

09/30/2022 75Kb
09/27/2022 104365Kb
09/15/2022 123Kb
09/15/2022 390Kb
09/15/2022 189Kb
09/15/2022 145Kb
09/15/2022 46Kb
09/15/2022 301Kb
09/15/2022 10Kb

Description
:this is for derogatory LOE

Loan Submission Document
Broker Initial 1003 - Signed
Broker Initial 1003 - Signed
Broker Initial 1003 - Signed
Lock Pricing Grid

3/28/2023
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3. Another way to get to the Documents is to click the Loan Documents tab within the loan

Loan Documents

View 1003 Loan Details

Broker Uploaded Documents Received Size

Open Conditions Price & Lock Requests E-Signed Disclosures
Bulk file upload is not permitted after a fi
available for this loan. Please upload cong
Description

LOE_DEROG_LETTER. .pdf 09/30/2022 75Kb :this is for derogatory LOE

Sub_Pack_ pdf 09/27/2022 104365Kb

Summary.pdf 09/15/2022 123Kb

1003(2).pdf 09/15/2022 390Kb

loan_submission.pdf 09/15/2022 189Kb Loan Submission Document

Cr.pdf 09/15/2022 145Kb Broker Initial 1003 - Signed by LO Broker Fee Itemization Broker Credit Report
fees.pdf 09/15/2022 46Kb Broker Initial 1003 - Signed by LO Broker Fee Itemization Broker Credit Report
1003.pdf 09/15/2022 301Kb Broker Initial 1003 - Signed by LO Broker Fee Itemization Broker Credit Report
lock_pricing_grid.pdf 09/15/2022 10Kb Lock Pricing Grid

4. You can look for a specific document by typing in the Search box

pehow| 10~ entries

File name 3

Document

Equal Credit Oppaortunity Act Equal Credit Oppaortunity Act Notice
Notice

Fair Credit Reporting Act Fair Credit Reporting Act

Income - Calculation 1 credit.pdf

Worksheet(s)

Underwriting (CREDITPRINTFILE

Search: Credit

Received 3 Size § Description ¥ Download 4
05751 POT o
0575 p0r @

ioasor0r @

as2spor o

3/28/2023
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Open Conditions

1. When a Loan comes back from Underwriting with a Conditional Approval, you will have the
Conditions radial button. It will be the last button on the right. It could be the 4™, 5™, or 6%
button.

B0 Actions

0 @006
0 ©0006
0D @000006
0 @006
0 ©0006
0O ©0006

[J zlifrIv]a]l®

2. You can also access Conditions by clicking the Open Conditions tab

View 1003 Loan Details Loan Documents Open Conditions Price & Lock Requests E-Signed Disclosures

3. Prior to (Docs or Funding) is reflected
4. Updated Status and Status Dates are shown

Filter Conditions: Show All w 3

Miscellaneous Conditions Priorto  Uploaded

[M-012] Closing- PITI Funding Added 09/29/22
Total Mew Housing Payment Including Taxes and Insurance Cannot Exceed §

[M-013] Closing: AKA Affidavit Funding Added 19/29/22
To be completed for all borrowers

[M-042] VA-Final Typed App & Addendum Funding Added 09/29/22
Borrower Signed Initial 1003 Documents Added 09/16/22
Please provide the initial 1003 signed and dated by the borrower on or after 09/15/2022

Compliance Documents Added 09/19/22
Mo history of

Mortgage Loan Ongination Agreement/Mortgage Broker Agreement Documents Added 0971622
Flease provide executed applicable state diclosure.
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Last Login

1. Click Broker Accounts on the left side

Welcome

[ Log Out ]

Bulletins & Training

Summary Report

Online Help

Administration Center
User Accounts

LONSync Options

Products

Message Center

Loan Center
Pipeline Report
Loan Status
Loan Submission Pgioe

Broker Accounts
Broker Approval Center
Broker Approval Requests

Change Password

2. Sixth column from Left Last Login reflects the last time each associate (i.e. your Loan Officers or

Processors) accessed Broker IQ

o Active

Active
Active

Active

(SISISISTSIS]STS

o
P

P

@ Active
op Disabled
opma Active

P Disabled

o Active

88
(-]
-
P

Active

click

2022-04-07 12:23:10
2020-04-02 11:59:59
2020-06-04 13:07:48
2021-02-18 13:01:03
2020-04-27 12:03:04
2022-05-19 10:56:03

“Search”.

50840 records found page 1 v of 5084 show: 10 Itrems ~
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Loan Number Search

1. Click Loan Submission Packages

We

(100 Out ]

Bulletins & Trainin
Summary Report
Online Help

Administration Center
Liser Accounts

N LONSync Options

N Products

Message Center

Loan Center
Pipeline Report
I Loan Status
I Loan Submission Packages
Broker Accounts

Broker Approval Center
Broker Approval Requests

Change Password

2. Type Loan Number in the Search field
3. Click Search

Loan Submission Packages Loan Status Pipeline

Y

Account Exec | -- ALL -- v

Broker | -- All -- =

Loan Package Submission Summary
All Packages

Incomplete
Complete
Submitted
Accepted
Archive
Error
Processing
Registered

Last
Status Doc Upload

0 aa Registered

Broker

0 aa Registered

This page shows a list of all Loan Submission Packages that have been created by Brokers. Click the "Accept" button to accept the file and schedule it

2023-03-06 17:03:01

2023-03-06 16:56:15

41085

Loan _
Information

4. Loan you are searching for is now isolated

Loan
Status Information

O @ Fepistered

AE Broker

2023-03-06 16:42:37

1 records found show: 25 ltems v

Loan
Status
Loan #; 22

Loan Status: Unaerwriting Review
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User Support

Modify Account Profile

1. Click Profile

2. Modify Account Information such as Name, Phone number, etc.
3. You can also reset and change your account Password
4

Click Save

kﬂy Account A v S v &= A & = ©

Home  StartLoan  Pricing  Pipeline  Messages  Alets  Locks  Account  TumTimes

Use this page to view your account profile and change your password

Account Username empower.testing

First Name |Testing ————
Reset Account Password = ®|

= N::: (Empower Enter Password Again [
| Note: Your password requirements are:
+ At least 8 characters and NO spaces

* Include at least one of each: letter, number and special character

« First character of the password must include a letter or number only (no special
character)

Company Name |empower Test Company |
Address 1 123 main Street

Address 2 |Su\te 200

City | irvine - Eligible special characters: @ $ %;:.,7=_*~"+-#!]|
State + Passwords must be reset at least once every 90 days
e * No more than 5 password failure attempts
Zip (92612
| | Retain your password in a secure location and note that CMS does not maintain your login
Work Phone [555-555-5555 | credentials!
Cell Phone | |
Fax . § —
| | Birth Month/Day (optional) | MM VM DD v|
Email —_—
| | Send alerts and notices via EMAIL? | No v"
Alternate eMail | |
S — .  —
S L B Send alerts and notices via TEXT MESSAGE? | No v‘

Preferred Credit Agency |

Credit Agency Usemame (judelman |

Credit Agency Password | |

I
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Broker 1Q Support

For assistance with Broker 1Q, send an Email to BrokerlQSupport@CarringtonMS.com

CARRINGTON

“

BrokerlQSupport@CarringtonMS.com

"

I
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